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WELFARE PROPAGANDA

Consumer Goods: Fress and radio output on material welfere has generally been high since
Stalin s death. During the period under review, this theme is discussed in a variety of
contexts ranging from State aid to prolific mothers to the number of cars or shoes
availsble. The theme of Party and Govermment achievements in providing "material sbundance”
for the people is alternated with discussion of shortcomings in the local and consumber
industries, production of inferior goods, and the disdainful attitude toward the demands

of customers. RADYANSKA URRAIMA (12 Ma.y5 charges that mansgements of consumer and co-
operative industries are indifferent toward expanding output snd improving the quality

of mass-consumption goods. The Party and the Govermment, says the paper, are doing their
best to supply the necessary machinery, rav masterial and qualified cadres, and it is
therefore up to the cooperative and trade mnagement’;'s to see that the workers' demands are

satisfied. That some industrial officiels are not 'comtributing to the growing living CPYRGHT
standar& of the people is revealed by the paper 's assertion that

The consumers do not get their full share of goods as set by
the state .... The trading organizations are frequently compelled
to reburn rejected footwear to the factories or to downgrade them.

Ukrainian text:

spozhivachi ne oderzhuyut povmnistyu tiey kilkosti produkteii, yaks
peredbachens derzhavnym planom ... torgovelnym organizatsiam CPYRGHT
chasto dovodytsya povertaty nazaed na fabryky bagato zabrakovannogo
vzubttys aebo perevodyty produktsiu u nyzhei sorty.

In the first quarter of this year alone, it claims, the retail trade network was short
millions of rubles' worth of overcoats, suite of clothes and shirts because these had not
been produced according to plan or had been rejected ae unfit for distribution. Many
shorteomings in the footwear industry are said to originate in the tenneries, where in-
efficiency appears to be widespread. A letter from a group of Lvov Oblast shoe manufac-
turers saysthat while their supplies of 1e5t%er are adequate, its quality is inferior and
unguitable for the production of footwear: If the leather is defective, badly dyed or
negligently processed, it is difficult to mamke good footwear.

IZVESTIA {24 May) reports that many more textile, footwear and other consumer goods enter-

prises are scheduled to go imko operation during the current five-year plan, but this

should not 1nll amyone imto overlooking. current, ghorteomings. Many, shoe factories are

failing to fulfill their present production plans. Furthermore, comsumers would have

recaived much more clothing and meny more shoes had many cooperative and local industryCPYRGHT
enterprises not mede an insusplcious start this year:

In the first quarter of 1953 about %0 ezrberp}ises of the cotton
goods apd wool industry and certaln enterprises manufacturing shoes,
knit goods and garments failed to cope with their plens assignments.

s N T I R DL d e

Russian text:

.....

V pervom kvartale 1953 go.d.a.‘ okolo 6C predpriatiy khlopchto-bumazhnoy
i sherstysnoy promyshlennosti, otdelnie predpriyatia, vypuskayushchie
obuv, trikotazh, shveynie izdelia, ne vypolnili planovykh zadaniy-

Administrative inefficiency is given as the main reason for the Pailures quoted sbove.
"production culture (kultura proizvodstva--a combination of thoroughmess, neatness and
efficiency at work), the ultimste aim of Soviet industry, is, according to the paper,
still only an expression to light induatry officials, who have not yet mastered the
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complicated produ'ct,ion technigue. This is particularly ewident in the knit goode
factories where machines are idle up to 15 percent of the time" (prostoi mashin
dokhodyat do 15 protsentov), inferior production is overlooked and "rejectes are
tolersted” (mirystsya s brakom).

The Kherson Oblast Consumer Industry i3 dangerously behind in its production plan, says
NADDNIEPRYANSKA PRAYDA on 22 May. The wasting of raw materials, poor assortments of
marketable goods, high production costs and low labor productivity are said to indickte
& repetition of the 1952 plan failure. The paper doee not elsborate, however, beyend
the remark that such consumer services as shos, garment and furniture repairs are just
as insd&quate as the supply of new merchandise to the retail trade network.

NADDNIEPRYANSKA PRAVDA (15 May) wonders whether some of the leaders of the Kherson
Oblast indi;v'ﬁtry da not notice or do r‘%ot want to notice that their enterprises are still
employing "old-fashioned and backward production methods and that the available re-
sources are not being fully utilized: They are producing goods "which the customer runs
away from" (vid yskoy vydvertayetsya spozhyvach). A RADYANSKE PODYLIE review broadcast
from Proskurcov on 19 May revives the old appeal to comsumer industry workers "to value
the honor of the factory trademark ," declaring that only a sense of responsibility on the
part of every worker will help the.leaders put an end to production of inferior con-
sumer goode. The paper is appalled by the widespread practice of turning cut substandard

products without the slightest regard for popular demand: CPYRGHT

There are Ffactories and plants, memufacturing artels gnd projects
... & pumber of enterprises of the Building Materials Ministry
where nobody cares for the demands of the comsumer. Large quanti-
ties of inferior products are still being turped out.

The enterprises of the oblast local industry, the Intustrial Union, Industrial Council
and others 'are habitually volating every production rnle” stipulsted in the plan and
instead are concentrating on production for which there is no great demand but which
"requires the least effort. The plan, the paper concludes, will not be consider=d
completed unless every phase hss been fulfilled in terms of gpantity and quality.

The production of "useless” (nepotribmy) goods contimues despite the numerous protests

lodged almost daily by the consumers, seys a report from Odessa (23 May) quoting

CHERWOMORSKA EDMMUFA. Furtherwore, lnadequate assgortment of goods is coupled witk in-

ferior guality of consumer output. The paper criticizes the Fextile ;Endustmial " ;
Cooperative Union snd s mumber of unnamed manuPacturing artels which do not care for
either the guality or assortment of their products. The officials of these organiza-
tions "do mot appear snxious to remedy the sttustion,’ it claims and instesd of trying
to improve the quality of consumer goode s they contimue to produce inferior stuff.
KRYMSEAYA PRAVDA (23May) says that the unenviable performance of the Oblast Consumer
Goods Union (O‘bl-potrebmsoyuz) has particularly affected the rural arees where some
stores 'experience s shortage of such goods ... a8 salt, groats, household soap and
gimilar .items.” In Razdolmoye Rayon, for example, the entire assortment on store shelves
"onsists of bresd, eggs and vodka.' A similar lack of interest in comsumer velfare

is said to be displayed by the oblast's local imdustry which does not meet the demands
of the workers, but no further details sre offered. :

Asserting that consumer industry g.nd retail trads workers must strive to Jjustify their
trust as "servants of the people, RADYANSKA UKRAINA (19 Way) reiterates the complaint
sbout the 'soulless attitude” (bezdushne vidposhennya) toward the needs and demands of

the people. BSupervision of the ret;%il trade petwork snd of treatment of customers is

the duty of the local Soviets, and they mast merciléssly, uproot red tape, delays end
utter disregard for the people's well-being. The paper adds that soms locs.l“Sovieﬁs, whose
duty it is to improve service to the customers, do pot seem to realize that loyal
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service to the people" is the hallmark of good work. Cited in this comnection is the
chairman of the Mulachev Town Soviet, who behaves brutal_'l;y" {brutalno provodytsya)
toward visitors complaining about shortcomings, and even "sllows c.gmoral deeds"

{dopuskaye amorgalni uc:hqui)» The deputy chairmen of the -Pogrebishche Rayon Soviet is re-
por’t;ﬁd to be no bgtter »but in a sense more dangerous to the consumers, being backed in

of the Soviet. Such people "sre no exception" and although they pay lip service to
eriticism from bel};ow, they "actually hate ceriticlsm, suppress it and often take revenge
on their critics.

Houging Comstruction work, Stalino reports {12 May), has been inadequate for more than
& year. The report says that most oblast papers carry ediforials castigating building
trusts and other construction orgenizations for their lopsided operation and umsetis-
factory efforts to ease the housing shortage. The poar quality of housing construction
bas long been the target of frequent press and radio attacks, and though references to -
sanitation and other Pucilities are infrequent, they leave no doubt thet progreegs

these lines are even slower than in house tuillding. An allusion to this aspect ome GHT
ing is also contained in the Stalino report.

There are frequent cases where new houses or sven whole settle-
ments are released for occupancy elthough the work on improvements
end communel services is not Pinished ... Under no conditions
should such houses be put into use.

It 1s also revealed that many of the available machines "remain idle most of the time s
which accounts for the mechanization of Plastering operations by only 16 percent, paint-
ing by 5 percent and losding and unloading 58 percent. -Is there any wonder, the report
concll;}des , that lest year snd im the first gquarter of the current year the housing pro-
grem was not being fulfilled in the oblast as a whole?

House repairs, says IZVESTIA editorially on 21 May, are Just as important from the con-
sumers ' point of view as uew living space, but in this respect, too s progress in the
coum';,ry as a whole isndisappoint;ing. The paper - particularly condemns the use of the
old plapless methods - (kusbar:shehina) and manual labor in remocdelimg old houses because
most essential operabions could easily be mechanized. Tt is also noted that apart from
the failure to make better use of the aveilable technical facilities there is a "tendency
to delay the repair of houses uwtil there is little Hime left to ‘do the job properly, as

spepified in the plan.

Citing a few examples of extreme negligence, the paper says that the list of deliquent
communal housing organizations could be continued ad infinitum. In Smolensk Oblast, nmew
houses are bzing built according to plan but the restoration of old dwellings has virtusly
been forgotten. In Demidov town the house-repair plan has been completed by only ten
percent while in Dorogobuzh and Yartzevo work bas rot even begun. Little attention is
sald to be devoted to this aspect of the consumer's well-being in Alma Ata and other. .
Kazakhstan cities, in Mordva ASSR and: @rozny Oblast.

This; the editorial concludes, is not a loeal but s nationsl problem and as such it comes
within the comp=tence of the Union-Republicen Ministries of Commmnal Economy

(ministerstva X mmmalnogo khozaistve) and under the immediate supervision of the local
Soviets. Bubt these ministries have so far not shown any initiative in coping with the
preblem nor have the Soviets been egual to their task of providing temporary living
quarters for people whose houses are undergoing capital repsirs. This is an urgent problem

crying for immediate solutionm: CPYRGHT

Ministries of Communal Economy of the RSFSR and the other

e
union republics had better hurry up and solve these urgent problems
of the developwent and improvement of the city housing economy.
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CPYRGHT
Bussian text:

Ministerstvam komminslunogo khozaistva RSFSR 1 drugikh
soyuznykh respublik sleduyet bystreye reshat eti nasushchuis
voprosy razvitia i uluchshenia gorodskogo zhilishchnogo khozaistva.

Public Health Service is the subject of PRAVDA editoriasl on 29 Mey, which says that the
insdequate "services at the consumer level are traceable to the very top--the USSR Academy
of Medical Sciences and the majority’ {bolshinstvo) of medical schools and seientific-
research institubions. There is little coordination of the work of these organizat ions
and of practicing physicieng, and valuable scientific achievements are not always vroperly
gisseminated within the medical pro:t‘es.ﬁionsg The Kazakh SSR Public Health Ministry

'is reconciled to serious shortcomings' (miritsya s seryoznymi nedostetkemi) in public
health services, and medical experts employed by the Ministry do not bother to publicize
the latest achievemenbts in medicine among the rank-emnd-file physicians: The HSSR

Academy of Medical Sciences... has not yet hecome the center of sclentific m=dical thought "
(Akademis meditsinskikh nsuk USSR eshche ne v rolnoy mere stala tsentrom naushnoy -
meditsinskoy mysli).

Civil Rights axedisamssed in a lengthy IZVESTIA article (23 May) by Deputy USSR Minister

of Justice Kudryavtsev. Although this theme has been highly publicized only since Stalin's
death, civil rights are treated as having been an object of special Party and govermment
concern since the proclemation of the Soviet Constitution. The Soviet people have gone

a long way irl} improving their State apparatus, FKudryawtsev claims, byt it would be futile

to say that violm":'ions of the lawe, bureaucracy, red tape and other- perniciocus survivals

gf the old soclety have Eeen weeded out of our legal system. Such violations are ‘
particularly mgleratgle {osobenne neterpimy) on the part of tllzle investigatory, prosecu~

ting and cowrt organs whose duty it is to safeguerd Soviet laws' (prizvamnnykh stoyat na strazhe
govetskikh zakonov) and. set an exemple of their strict observamce. He reveals that the

Ministry of Justice has carried out a mumber of 'inepectiond' (revizii) of the activities

of the law-enforcement machinery and found them or_g‘ flubious legality. CPYRGHT

lxh%e inspections have unearthed cases of citizens being illegally
held for trial for insignificant misdemeanors in some rayocas of
Georglen SSR, cases of unlawful Tines on kolkhozniks and restric.-
tions on urban residential rights in a number of rayons of the
[Ukrainia. SSR and the incorrect settlement of workers' claims

o. o dm certain RSFSR cblasts.

Rus#ian texts e
. reviziemi ustancvleny fakiy neobosnovannogo predsnia grazhdan
jpudn. za maloznachitelnie prostupki v otdelnykb rayopekh Gruzin- s koy
Ei:;’ .8luchei nezakopnnykh vzyskaniy s kolkhoznikov i ushchemlenis
ilishchaykh prev gorodskikl zhiteley v ryade rgyonov Ukrainskoy
3SR, nepravilnogoe razreshenis trudovykh del ... v otdelnykh
- polastyeskh RSFSRe '

Kudrypotsev also says that the role and significance of our legal profession... must be
enbanced" {sleduyet podnyat rol i znachenie ... nashey advokatury) . Such references to the

Soviet legal sysbew are very nare.

The local Soviets, Kudryavteev combinues, bear finel respomsibility wumdar the Soviet
Constitubion for proper law enforcement end legal procedures in their areas, but they too,
he implies; often menifest s disdainful ettitude towerd the individusl rights in Flagrent
violation of the Constitutivn. In Saratov Oblast alone, for ﬁxample , more than 60 ge- "
cisions of the loeal. Soviets were found to have been adopted in contravention of the law.
(¥ perushenie zakonov) and are now being protested by the legal prog’es.siom .Ohe of the .
aims of the impernding "revigion” (peresmotr) of eriminsl law is to ‘mitigate eriminel
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responsibilit;y" (smyagchit ugelovouyu otvet:stven%nst) for certein violations ard thereby
atrengbhen zocialist legslity and sefeguard the 'inalienable rights” (nezyblemie prave)
of Soviet citizens.

The rights of the Soviet citizen iis-a-vis.authorities sre also discussed in an
IZVESTI% article (11} May) by Afonov, Secretary of the Kazekh Party Central Committee.
Afonov 'champions the citizen's cause’ by portraying him as s law-abiding man whose civil
rights are frequently encroached upon by unscrupulous officials. The Kezakh Public Health
I:‘Iinistxy is cited as an ﬁxample of bureaucracy and corruption incompatible with the
govermment’y solicitude for its people. Most of the 7,000 complaints about inadequate
health service submitted to the Ministry in 1952 were left "uninvestigated” {(ne
razobrany) and eome of them 'wers lost. Party and govermment officials, says Alfonov,
must be Familiar with Soviet laws and know how to observe them and enforce them.
Attention is therefore called to "legal training” (Yuridicheskays podgotovka), now ra-
uired for Party and Soviet secretsriecs and other officiale, in the recently established
large network of short-term courses” (shiroksys set kratkosrochnykh Rursov) .

The Friendship-of-Peoples theme is predominate in the meager output on ideoclogicsl affairs

in this review period. An IZVESTIA editorial (13 May) spesks in conventiomal terms of

the greabt ‘bgnerits derived by Kazakhstan, Uzbekistan, Kirghizia, Tedjikistao and

Turkmenia-~- the colonisl fringes of the Russian Bupire” (kolonialnie okrainy Rossiysicoy
imperii)--since they joined the happy family of Soviet ndtions. A RADYANSKA UKRAINA

arbicle by the sscretary of the Transcarpathian Oblast Party Lroedcast on 21 May says

that the literary output of West Ukrainien writers does not always reflect the right CPYRGHT
ideological approach to the friendship-of-peoples issue:

The role of the Great Russian people in the fratermal family of
nations of the USSR is given insdequate publicity and promicence.

(Hedostatnyo rozkryvayetsya i providna rol velykoge rosiyskogo
parvdu v bratoly sim'i na odiv SRSR)

Insufficient tribube to the superiority of the Russia elder borther in litsrature,
seience, culture and 80 farth forms the subject of a "review of radio tramsmissicons

(oglyad radioperedach) carried by RADYANEKA §KBAINA on 22 May but not broadeast. The "
Republican radio, it seserts, has not yet become a ‘tribune of good propagsnds exper ience,
and in matters of idevlogy snd friendship of peoples some of the themes are 80 poorly
formilated that "they are apt to disorient the listemers (shoho mozhut dezorientuvaty
slukhachiv). Amomg topics said to be omitted too freguently are the 'influence of Russien
gcience on the developmerd of Ukrainien sclence ," the historical importance of Russiaz;;
culture and its beneficisl effect on the other Soviet peoples, the epemies ' atbempts ko
inflame all sorts of unhealthy ideological semtiments smong the unstable elsments of our
soaiety” and cvthers. Inadequate radic mublicity, the paper claims, 1s given also to such
constitutional privileges ae "the right to inherit personmal property {pravo sped-
kuvannys oschystoy vlssoosti) and the fact that the predominance of the socialist form

of ownership does mot preclude a certsin amount of private ownership {prvatne gospodarstov)
g0 long as it is not based on the exploitation of somesone else's lsbor.

An anonymous commentary broadcast from Yereven to Az‘:menia.ns abroed on 19 May stressed the
"protherly friendship of the Transcaucasian peoples’--Azerbaijan, Armenia and Georgla-~-
without any reference to the Great Russians. Such"omiﬁsions, however, have not been
poted in brosdeast for the home audievce although the close ties Ybetwesn the three
Pranscausssiay nstiomalities have been noted, frequembly. Fulogistic referamces %o the
Great Ruseian pople are conbaimed in a CHERNOMDRSKA ROMMUWA editorial trgnsmitted on

ol May. Eight years ago, it asys, woen +the Second World War was brought to a victorious
conclusion, “a1l the peoples of th e great Fatherland spoke with pride sbout the sons

and daughters of the Russian people. During the hard years of war it was the Russian
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people WHo "were an example of brawery and ratience,” boundless loyalty to the govermment,
the Party #nd the country. The paper recalls Stalin's toast to the Great Russians..

for qualities which, by implicetion, axe mot attributable te@ any of te other Soviet
netional¥g¥es: i —

The great leader drank a toast to the health ef the Rubsian people
not only because ﬁlg are the leading people but also because they
Possess a high intelligence and steady character. The Russian

people have developed these excellent tralts during memy centuries .

Ukrainianm text:

Velykiy vozhd pidnyasv tost za zdorovye rosiyskogo narodu ne t1lki
Ehcho vin kerivniy narod sle itomu sbeho nyogo ye yasniy rozum i
tiykiy kharekte . Tsiyi prekragnie rukhi rossiyskiy nerod
Fyroblyal protysgom bagatyokh storish.

CPYRGHT
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